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Steve Northrup

Michigan Sales

Great Lakes Chloride, Inc.

Office/Fax 269-476-1902

Cell Phone 269-228-0697
Dear Steve 

I would like to thank you for introducing the product “BOOST” to the ITR Concession Company LLC. We have been looking for a product that could be used to help us fight the winter problems in the northern part of Indiana.  We have tried many products over the years and have found some success and some complete failures. I would like to let you know your company’s product is going on the successes list. The product is great and did everything we could ask of the product. He did have some concerns in the beginning, but after he took a look at the way we were using the product, it was us and not the Boost that was the problem.

I would like to also say thank you for all your company’s efforts over the winter of 2007/2008. We feel your company went above and beyond with prompt and speedy deliveries. You also provided training to all of our shops along the toll road, and that was found to be a very helpful tool for a new product.

Thanks again and we look forward to working with your company in the future. If you ever need to use our company as a reference, please feel free to do so.
Sincerely 

Patrick J. Condon Sr

Manager of Maintenance

ITR Concession Company LLC

52551 Ash Road

Granger, IN 46530
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